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How To Use The Tool 
Tool Kit ^ 
Primus Info 4 
Training Schedule 
Integration With BOECOM ^ 

Top Ten Questions 
Structures Issues =^ 
Project Overview 
Go To Production Tool 





Not another Boecom search... Try a Reusable Solution! J 
(Take A Guest Tour ) 

6, 143 solutions available 
1,320 approved for SE status 
312 approved for Boe ing/Customer 
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This Tour gives you Read Access To The Production Data 
through a Guest account. Training is needed in order to 
effectively use the tool, but we are comfortable enough with 
the toors intuitive nature and want you to see it first hand. 
The success of your search is subject to the limited amount 
of data currently in the tool Contact Us if you have any 
questions. 

User Name: Guest 

Password: boeing (lower case) 

Domain: bcsr@bxsrd (menu) 

Place a significant amount of information in one or all Search 
Fields and select Search in upper left corner. Appropriately, Use 
the New Session and Logout buttons on the left. 



( Login ) to Service Engineering Tool 




( Login } to Field Service & Customer 
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©'Goal 

/! W Mmtdt is 0 clear sbtml of pur mlomrs obpd'm- 
M k customf is tf^n§ to do or the (juesiiof}. Good Gods lielp 
ttie toutlesUiig (access, A Gool sMmefil olso sem os tk 
solutiofis title. All SmWNS tiUST CONJAIN AT mi ONE 
GOAL 

[xQffiples of Good God Stotemenls 

God: Ho^ to fepoif o J-kA kgitudind cfod on the PM 4000 

engine me ml? 
God: M ore the operationd restrictions to be followed for q 

"Geor dom dispotch? 
God: fiesdiition of ektricd pom loss mdition, 

^FQCt 

M stotements should be formd ond detoiled, induding os mcb 
inforrfiotion os necessorj to rnqmlj identify the product being 
described, such os : model AJA, port number, foot stoiements 

mof olso be cMpg stotemts M ore mslont 

Exomples of Good Foot Stotements 
M: Mdlihm 

Foci: AJA: 2161-00 Jemperoture Contrd lone System 
Foot: P/H: 50892400-10 Fud Boost Pump Pressure Swtch 
Foot: Condition occurred during Ming 

FqcIs Help Chssify Problenjs 

I Do not put multiple Facts in a single stotem&it 

I Modify existing solution to odd new Foots os needed: 
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Symptom 

Symptoms tell us M problems the customer is homg, Ihe 
conditions or emis being obsmed thot suggest or indicate 
something is discr^ont (for example, %W M eMs, plot reports), 

I Dont create "compound statements" - keep the Facts out 
of the Spptoms if you can. 

Mil 

Symptom: Smoke coming out of the engine during landing on 
7JJ-200 approaching Singapore 

Fact: M 757-200 

Foot: Condition occurred during landing 

Spptom: Smoke coming out of the engine 

2. Me the thoughts complete: 
Do: 

Symptom: No. 2 Fngine smoking on startup. 
Symptom: J inch crack on onboard midflap torque tube 

Flight Deck Hessoges: (exact message text) 

Symptom: FICASMOSPEDmF 

Sympton: Cm7-\m0 GFAP IJ PRFSS(Jf^F([j 

Ordering Spptoms 

If pur solutbn has multiple Spptoms, order them in the 
solution as follom: 
. Hore detailed first 
. Less detailed second 

Fxample of Good Symptom Statements 

If a customer reports getdng the message FICAS: FIFE CARGO 

AFT on 747-400 ond fire wrriing bell on: 

Fact: liodd 747-400 

Spptom: FICAS: FIRF CARGO An 

Spptom: Fire mrning bell on 
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Change 

iaf //as cknq^^ recently, or M mintenonce odms 
were completed before the ommly occurred? M M 
ms chonged during the course of troubleshooting. 

I Jhink oboui M the custom moy how done: 

Chonge: Eeploced octuotor 

Chonge: Ne^ wing idstoM 

1 Chonges ore not the couse-dont confuse the tm. 

1 Don't jmp to conclusions: 

Dmt 

Chonge: Jhe sptem mrked before m instolled o fault] 
processor cord 

M 

Chonge: Instolled o m processor cord 



Hie Root Cause os the key to Solutions 

Jfidfe should k oufy om couse per sdata If a soMm ks 
mre tfiQH one possible Fix, is it the sme problem of is it q simik 
problem! If ifs the some pwbim, then its couse is iMicol In this 
cose, the solution my cofitoin me thon one Fu stotemefit-but oil 
stotmds mst be oppkobk 

If pu must decide betmefi oppl^ng one Fix stotemt or (mother 
(becQuse odij one ^ill mrk), the solution should be split in tml 
f. Shore os mn^ commn stotemnts os possible omng 
solutions. 

1 Add unique slotements to differentiote solutions. 



HTML Syntax used to link to files/solutions. 
<Q href= 'http://ifm.prims,co!n "> linked Prms mb site </o> 
<Q href= prims: //:mllf> Med Solution </o> iiert m is 
the locol prefix ond /// is the number of the solution 
<o href^'fikf/ser/er oddresss/directory/sub-director^sj/fie 
nome end extension"} Linked Netmrk file</o> 
4mg src=http://oddress # full fie nome ond mge type 
extension") Henderhg on imoge of o netmik fie (pg, gii bmp, etc) 
lobles: soye toble os on W fie, m in o brom, copy source 
ofid poste into role (html) 



Fix 

Fix stotments ore the resolution of the problem, fheyresok 
the customer concern, or proyide the onsmr to the (juestion 
kithof the fix os o stond alone 

Add Mes wthin the Fix os needed to improve 
reodobility or to identify its opplicobility 
If sewol steps must be performed in order, 
number the steps. 
Me using present tense. 

If 0 Solution is long ond refers to multiple documents, 
list them OS nomed references wthin the Fix ond 
use the nomed reference numbers within the Fix, 
Me sure these references ore olso recorded os 
Foots for the solution. 

Use spoces to formot the stotement for reodobility 
Me emything os o present tense list of commends, os 
ifpu me rending them step-by-step to the customer. 
Do not include If-then' stotements in Fixes. Jhis is on 
indbotion thotyou hove tm seporote solutions. 



A Great Sample Solution 

Gool: Repoir heot domoged strut stringer 
Foot: P/N:65Bm6'12SJ}^UISJRim 
Foot: Mel: W 
Fad: JJ9!}'7 inboord engines 
Symptom: Conductivity readings in excess of 59 
Symptom: Heot domoged strut 
Couse: Bleed oir volve look 
Fix: I. Mnforce the stringer j^ith o nested ongle 
fobricoted from 2024-16, 0.125 min gouge. 
2. Fosten with existing fostener locotions. 
5. Mntm 20 spocing ond W edge morgin 
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STEPS TO CREATING A SOLN. 

I Seofch for an existing solution, use Mching 
stotemnts to help. Onlycreote o solution if you 
m not M on emtino one. 

1 Open the Creote Ne^ Solution fme 

J. stotemnts, using dime ond 
oppropriote stotemnt roles os described here, 
but especiolly multiple spptoms ond 
chonges. 

- Be explicit For example soying mnt 
octuote is uncleor - M mn t actuate? It is 
better to say, leading edge flap drive unit 
mnt actuate, 
-Write using present tense, 

-In 0 Wdonl i^H M you did; tell us 
M to do in o step by step and complete 
process, 

i Find matching stotements, adding or 
replacing as opplicobk It is my important to 
reuse existing statements for better search 
efficiency and higher guality solutions. 

5. Optionol: odd hyperlinks to other solutions 
or files 

6. Check for duplicote solution: Select 'copy to 
problem description as Current ld\ If o similar 
or nearly duplicate solution exists, consider 
consolidating the tm into one solution, 

7. Be sure to have a meaningful and useful 
title, (comes from 1st goal, or os defined 
in properties) 

8. Check spelling 

9. Change default Property values os necessary 
Status default is hff. Set Type to either 
'systems, 'structures', or 'non-technicd', 

10. Save the solution. 
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Properties ~ Status 

Draft: 

Jhis is the default at time of initial creation and 
for mrk in progress, k Cause and Fix may or 
moy not hove been determined; additional data 
may be needed to complete the solution. 

Review: 

Solution contains a Fix (and cause if applicable) 
ond is reody to be remed for content 
standards ond technical correctness. 

Approved for SE Group: Solution has a Fix 
knd Cause if knom), it has been remed 
and has undergone Qk and is approved for 
use by the SE. 

Approved for SE: ks above, but approved for 
viemg by SE group SI^L 

Approved for Boeing: 

As above, but approved for viewing by Boeing 

Approved for Customer: 

As above but approved for viemg by 

customers, 

Returr): 

An approved solution requiring updating 
Obsolete: 

Retained for background information. 

Detailed Criteria for the "Approved" Status 
levels are provided on our mb site under 
kpproval Process, Solution kpproval Criteria. 



Tfifngs you don't need to say! 

Because each Primus opplicotion statement is 
assigned a role, certain phrases ore unnecessary 
^hen witing statements. 

@* 7 mt to, "Jhe customer is trying to" 

^ "Jhe Customer is using..." 

"Jhe customer is getting..." 
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X Draft or incoming Message 


Action File Name:* 


Prep Date: Author:* 




Group: * 




FIS-06-DEC-99-D489 


06-DEC-99I Rudolph 




IFiS 


Model:* 


ATA:* Opr: 


Base: Airline Support:* 


DEP:* 






737 




5770-40 1 





Subject: 



Due Dates: 
Home Office: Field: 



1 Aluminum Spoiler Fitting Spherical Bearing Bore Corrosion 



Draft Message Number:' 



Type: = 



FIS-06-DEC-99-D489 



IBOECOM 



Airplane.. 



Start KB 



Notes... 
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X Draft or Incoming Message 


Action File Nome:* 


Prep Date: Author:* 


Group: * 




FIS-06-DEC-99-D489 


06-DEC-99I iRudolph 


FIS 


Model: * 


ATA:* Opr: 


3ase: Airline Support:* 


DEP:* 




737 


5770-40 1 







Subject: 



Due Dates: 
Home Office: Field: 



Aluminum Spoiler Fitting Sphericol Bearing Bore Corrosion 



Draft Message Number:* 
IFIS-06-DEC-99-D489 



Type:' 



BOECOM 




Repair by opening bore up by 0.060 and install a swaged sleeve 
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48! 

Selected Solution 

Here is information on your selected solution: 



ISOLVES PRQBLEU 



Modify 


Delete 


Send Solution 1 of 1 


Previous! Close 1 Next 


Title: spherical bearing bore 


corrosion 


Comments | History 
Use as Problem Description 


ID: 2.0.34838.2452666 
Owner: adnninistrator 
Type: repair verificotion 


Domain: boeing 
Partition: Unassigned 
Status: Technical reviewed 


Shared* Yes 


^Fact 


737 






^Fact 


65-67186 






^Fact 


5770-40 






/^Fact 


Oversized 






/^Fact 


Aluminium spoiler fitting 




Symptom spherical bearing bore corrosion 



Fix Typical repair for this bore - Open the bore up by 0,060 and install a swaged sleeve; 

previously structurally OK 

-X opened up to 1.060 max and installed bushing 
-8 opened to 1.008 

-10 opened to 1.006 in this cose there were wear marks on the 
faces/structurally OK for hard anodize 

Notes: Overhaul manual reference 57-56-61 material 7075-T6 
design diameter -4-9,-10 is 1.000-1.003 
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X View Message 



Action File Name: 



Messoge Number: 



AN7-AKL-00-Q0197F I | AN7-AKL-Q0-0Qi74H 



Notes 



Attch 



□ X 



ANZ-AKL-00-00374H 18 MAY 00 
ATA 2151-10 MODEL 767 

AIR CONDITIONING PACK AIR CYCLE MACHINE REMOVALS DUE TO SEIZURES 
REF /A/ ANZ-AKL-00-00197F /C/ 

In reply to the Ref /A/ message concerning "Air Conditioning Pack 
Air Cycle Machine Removals due to Seizure", the following is provided: 
Anz has reported experiencing an increased number of 767 air 
conditioning pack Air Cycle Machine (ACM) removals recently 
due to seizures. ANZ is evaluating these events to determine 
the reason for the recent ACM seizures. 

Action: 

1. ANZ asked whether it is acceptable to operate the air 

conditioning packs on the ground with all cabin zone selectors 
at full cold during transits using the APU as the air source. 
Please provide any comments that may assist ANZ In their 
evaluation of subject ACM seizures. 

Response: 

Yes it Is acceptable to operate the air conditioning packs at 
any setpoint during ground APU operations. 
During hot humid operations the pack will remove large amounts 
of water from the air. Under these environmental conditions, 
the air conditioning system operation could result In ACM 
failures due to ice formation for the following possible reasons: 

1. Clogged water separator drain lines backing the water up 
into the pack and causing icing. 

2. Dirty condenser / Reheater circuit resulting in reduced air 
flow could create a potential icing condition. 

3. Blocked Low Limit Valve sense lines resulting in the LEV 
not recognizing a icing condition. Therefore not opening to 
provide hot air to melt the ice build up. 




